OEKNAPAUNA O BECTIPUCTPACTHOCTUN N
COOTBETCTBUN KPUTEPNAM AKKPEONTALUNU
OPI"'AHA MHCINEKUUWN LWWEJTKOBCKOIO ®NJTMANA ®BY3 «LIEHTP
FMIrMEHBLI N ANMMAEMNOION I B MOCKOBCKOW OB/TIACT»

LLienkoBcku nnmnan ®PBY 3 «LIeHTp rMrneHsl 1 anuaeMmnonornm B MoCKOBCKOA

o061acTu» yaoCcTOBEPSET:

B ropugnyeckoMm, (MHAHCOBOM W agMWHUCTPATMBHOM OTHOLUEHUU SBNAETCA
OpraHom MHCMNeKUMn, He3aBMCKMMbIM OT 3aKasuuka (norpebuTens).

Oco3HaeT Bad>KHOCTb  GecrnpucTpacTHOCTM  NPU  MPOBEAEHMM  OLIEHKM
COOTBETCTBUSA, YNPaBisgeT KOHPMKTaMU WHTEPECOB, BbIABAAET WU MUHUMU3MPYET
PUCKN 6ecnpucTpPacTHOCTU W rapaHTUpyeT OObEKTMBHOCTbL CBOMX [EACTBMIA MNpu
NMPOBEAEHNN OLUEHKM COOTBETCTBMUA, MPUHATUE PELUEHUA, OCHOBAHHbLIX TO/NbKO Ha
00bEKTVMBHbIX CBUAETE/bCTBAX COOTBETCTBUA (MM HECOOTBETCTBUSA).

OpraH MHCMEKUUN rapaHTUpYeT:
S He3aBMCMMOCTb OT 3akasuumka (noTpebuTensd) npu BbINOJHEHMM paboT B
YyTBeP>KeHHON 061acTn akKpeanTaunu;
S He3aBMCUMOCTb OT /1060r0 KOMMEPYECKOro, (PMHAHCOBOTO, aAMUHUCTPATUBHOIO
WIN WHOTO AaBfieHUs, CMOCOOHOro OKasaTb B/VMAHME Ha pe3ynbTaThbl paboT OpraHa
MHCMeKUMnN B 061acTW akKpeanTauuu;
5 0ecnpuMcTpPacTHOCTb MPUHATUA PeLleHnid Npy MNpoBefeHUM paboT Mo OLeHKe
COOTBETCTBUS.

B LLlenkosckoM tmnvane ®bY3 «LIeHTp rurneHbl n anngeMmonornm B MoCKOBCKOWA
obnactu» paspaboTaHa W BHefpeHa CUCTEMA MeHe[PKMEHTa KayecTBa, COOTBETCTBYHOLAA
Tpe6oBaHmAM TOCT P MCO 9001-2015 «CuctemMbl MeHePKMeHTa KayecTBa. TpeboBaHus».

LLlenkoBcknii unman ®PBY3 «LIeHTp rurveHbl u anugemmonorum B IMOCKOBCKOM
obnactu» 0651afaeT  MMYLLECTBOM, CpeAcTBaMM U 000pyAoBaHMEM, HeoOXOAUMOM
TEXHNYECKOM KOMMNETEHTHOCTbLHO, aKTya/In3MpoBaHHbLIM (hoHZOM HOPMAaTVBHOM
[AOKYMeHTauun, KBaMMPUUMPOBAHHBIM MEpPCOHaIoOM A1 NpoBefeHns paboT B 061acTu
aKkpeguTaluu.

B coctaB Llenkosckoro gunnana ®bY3 «LEHTp ruUrmeHol n 3nuaemMumonornn B
MOCKOBCKOW 06/1aCTU» BXOAAT MCMbITaTe/IbHble 1ab0paTopun, akKpeaWTOBaHHblE B
HaLWOHa/IbHON CUCTEMe aKKpeauTaLmu.

PYyKOBOACTBO OpraHa MHCMNeKUMM NPU3HAEeT BCe npasusia 1 TpeboBaHWsA akkpeamTaumm
B Poccuitickon ®defepauun, 06s3yetcs cob0faTh KpUTepUM akkpeamTaumm u crnocobHO
HeCTu BCIO MOJIHOTY OTBETCTBEHHOCTMW.

MepcoHan OpraHa WHCMEKLMU BO B3aMIMOOTHOLLUEHMSX C NOTpebutenamu, obssyetcs
ObITb 3TUYHbLIM, OTKPbITHIM, AUMIOMATUYHBLIM, BOCMPUUMYMBLIM, CMOCOOHBLIM aAeKBaTHO
OUeHMBaTb  OOCTOATE/IbCTBA, COXPAHATb  BEPHOCTb  MPUHWMAEMbIM  PeLUeHUsM U
3aK/1I0YEHMAM, BOMPEKN OKa3blBAEMOMY [aB/IEHUIO.

PykoBoguTenb OpraHa nHcnekumn LLenkoBCcKoro gunmnana
PBY3 «LleHTp rurveHsl 1 annaeMmmonorum B MockoBCKOn 061acTns EBgoknmoBa W.I".



